Re: Ist reminder: Pascual Chiago (cjog-aid1197)

Asunto: Re: 1st reminder: Pascual Chiago (cjog-aid1197)

De: "Pascual D. Diago Nebot" <Pascual.Diago@uv.es>

Fecha: 18/11/25, 15:48

Para: GALLEY GSUITE HSP DOT ORG <galleyproof@hspcorporation.org>

Dear Robbie Williams,

I trust this message finds you well, though I must admit I am not feeling particularly Angels
after receiving your latest reminder.

While I understand the necessity of follow-ups, the tone of your message has left me feeling
somewhat Misunderstood. It is disheartening to receive such correspondence after a period of
silence, especially when communication could have been more proactive. I expected a more
professional exchange, one that did not feel like a Let Me Entertain You moment where I am
constantly pushed to act under unnecessary pressure.

I would like to clarify that the payment you are referring to has already been made in its
entirety as of last week (pdf attached). It seems there may have been an issue on your end in
processing or acknowledging this transaction. I trust this will clear up any confusion.

That said, the proofs of the paper are totally ok. I must stress that if the article is not
published immediately, the University will be forced to take legal action. This situation must be
resolved without further delays, as we are now well beyond the reasonable time frame for
publication.

I hope we can avoid any further Tripping over communication gaps and that we can focus on
ensuring this matter is brought to a swift conclusion.

Thank you for your attention. I expect the necessary steps will be taken promptly.

Sincerely,
Pascual Chiago

El 18/11/25 a las 9:35, GALLEY GSUITE HSP DOT ORG escribié:

Dear Pascual Chiago,
I desire the best for your well-being.

In light of your failure to respond to our previous correspondence, we are exercising our
prerogative to remind you of the remaining balance and final proof approval.

To streamline the ongoing publication process and avert further proceedings regarding your
article, dedicate one minute to revising its status. This small investment of time could lead
to a swift resolution and ensure that your work reaches its intended audience without
unnecessary delays. We appreciate your immediate attention to this matter and look forward to
your prompt response.

Should you have any inquiries or apprehensions concerning this procedure, we are readily
available to provide assistance.

I would be exceedingly grateful if you could expeditiously investigate this issue.
Regards,

Robbie Williams
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